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QUALITY POLICY

“To consistently provide high quality services to our customers and maintain our
position of excellence by:

e meeting or exceeding the requirements and expectations of our customers
o flawlessly executing all processes in our organization

system

continually improving the effectiveness and efficiency of quality management

always adhering to established delivery schedule

constantly enhancing customer satisfaction in all aspects of our business
creating a value to our customers

building the quality culture in our organization that will enable all employees to

perform their job right all the time
e complying with applicable statutory and regulatory requirements.”

Gara Hay
President
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